
 
 

Maintenance Agreement 
 
Transform Business Systems as the world wide distributor of TKO software provides 
maintenance worldwide.  A TKO Maintenance Agreement is valid for twelve months 
from the date of payment.   
 
The TKO Maintenance Agreement includes: 

• Telephone Support 
• Email Support 
• TKO Updates 
• Access to support files online 
• Regular Tips and Tricks Newsletter 
• Email advice of updates 
• Access to online live training sessions 
• The TKO Maintenance Agreement also qualifies you as a contributor to the 

enhancement of TKO with regard to new feature or function suggestions or 
changes. 

Technical Support is available during the following hours. 
 
Monday – Friday 9:00 am – 5:00 pm AEST 
 
Email support@transformmybusiness.com

 
 

Phone  
 
 

Australia 
 

1300 735 681 
 

New Zealand 0800 735 681 
 

International +61 3 9095 6556 
 

Fax  +61 3 9735 4133 
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